A Guide to Using Cat Pain IQ

With Your Clients

A digital tool designed to support
conversations with your clients about
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feline osteoarthritis (OA) pain /{4 ;;"
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pain. But how can you tell if your cat is one
of them? Now there's a digital tool to help—
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Welcome to Cat Pain IQ!
Many cats suffer from osteoarthritis (OA) | M
is on

Cat Pain IQ. It uses artificial intelligence (Al
to screen for signs of OA pain. Then, it
ts you with us so we can talk more

about the findings. ou need to do to ge! .
sbtarttetdhis ta:e agvi:e“oyofyour c;t a(htomge.t Captures the SIgnS Of
OA pain at home

Get Started .
_ through video.

Zoetis

How Does Cat Pain IQ Work?
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Provides the video

Focuses on the most common behaviors Cats with OA pain move differently than
associated with feline OA pain®: healthy cats. Cat Pain 1Q uses artificial and analysis to you
* Climbing up or down steps intelligence (Al) to compare videos of and the cat owner.
* Jumping up or down (eg, from a chair a cat’'s movements with that of healthy
or table) cats to detect any differences. )
This is not a medical diagnostic tool and is not intended to replace discussions with an animal healthcare professional



Why Did We Develop Cat Pain I1Q?

55% of cat owners were compelled to visit their

0 t veterinarian when they recognized OA pain in their cats?

—Pet Owner, Alpha User Testing Survey

“What | like about this

. is that it is so clear; it
e It helps pet owners spot signs shows that my cat may be
of OA pain more easily showing signs of OA pain.”

“I love that it lists my vet
and | love that it lets me
Provides the video and analysis BEaEICRENESIEANit
to you and the cat owner my vet...| like that | can
schedule an appointment.”
—Pet Owner, Alpha User Testing Survey




How to Use Cat Pain IQ At Your Practice
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Clients are invited to use Cat Pain IQ Clients take a video of their cat and
via email by you and your team. upload it to Cat Pain IQ.
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The analysis and video are then Clients can schedule an appointment
available to you in your Zoetis with your practice from Cat Pain |Q.
Petcare Pro Cat Pain |Q Dashboard.
Cat owners also have access to the
video through Cat Pain I1Q.
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Tips to Get the Most Out of Cat Pain IQ At Your Practice
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Check in with your full staff to see if they feel comfortable with Cat Pain IQ and discussing
its benefits to clients and to the practice.

Encourage staff to try out Cat Pain IQ and see the benefits of using it for themselves.

Nominate staff champion(s) in the practice to be Cat Pain IQ point person(s) to manage
sending client invitations, checking Zoetis Petcare Pro for videos, and coordinating
follow-ups for appointment scheduling.

Have the Cat Pain IQ Pet Owner Quick Guide printed and available to hand to clients,
or email it to them as a follow-up to discussions.
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Resources for Your Practice
Cat Pain IQ Enrollment

The first step is to make a Zoetis Petcare Pro Dashboard account.

ZOETIS PETCARE PRO
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REWARDS 0 6

ZOETIS PETCARE PRO

Welcome Veterinary Clinic

Dashboard > Organization

ZOETIS PETCARE

EDIT ORGANIZATION Once you login you need to:

. . . .
ORGANIZATION INFORMATION CONTACT INFORMATION LOCATION INFORMATION [INTEGRATION GO to Organlzatlon Settlngs
HELLO VETERINARY HOSPITAL
: a5 s i s CATPAINIO * Go to Integration tab
Questions about Cat Pain 1Q? You can review our Vet Team Guide, watch our Instructional Video, or email us at . C“Ck ”Enro”"
USPetcareDigitalOperations@zaetis com
Optin to Cat Pain 10
Notification Ema
DOWNLOADABLE PROMOTIONAL MATERIALS: LATEST FROM Z0ETIS PETCARE BLOG:

Is Your Pet ai Rick Tor Diabeles?

Marketing Toalkit |

o |

Digital Banner Ads |

ENROLL




Resources for Your Practice
Contact Information and Integration

You can personalize the Cat Owner landing page with your organization’s information. This feature can be accessed via the Organization Settings tab at the top of the screen.

ZOETIS PETCARE

EDIT ORGANIZATION

RGANIZATION INFORMATION

ZOETIS PETCARE PRO

CONTACT INFORMATION LOCATION INFORMATION

ORGANIZATION INFORMATION

Organization Name

Veterinary Hospital

Organization Logo

Organization Directory Type

Practice Description

INTEGRATION

The way you customize your
dashboard will directly link to the Invite
a Client email and the Cat Owner
experience so your practice name and
logo will be featured there as well.



Resources for Your Practice
Contact Information and Integration

Your contact information and email address are automatically linked from the Organization Settings tab. Ensure both are up-to-date.

ZOETIS PETCARE PRO

ZOETIS PETCARE
EDIT ORGANIZATION

CONTACT INFORMATION

Phone

Practice Email Used for PWR Communication Email Used for Appointment Requests

SOCIAL AND INTERNET LINKS

Website Twitter

Facebook Linkedin

LOCATION INFORMATION INTEGRATION

Welcome Veterinary Hospital

ZOETIS PETCARE PRO

Dashboard > Organization > Edit Veterinary Hospital

ZOETIS PETCARE

EDIT ORGANIZATION

Welcome Veterinary Hospital

ORGANIZATION INFORMATION CONTACT INFORMATION LOCATION INFORMATION INTEGRATION

CATPAIN 1Q

Team Gui

tio

watch our Instructienal Video, or email us at
etis

Questicns about Cat Pain 1Q? You can review our V'
UsPetcareDigita

com

Opt in to Cat Pain 10 notifications.

Notification Email (5

—— Ensure your contact information is up-to-date.

— When results are ready, this is the designated email address
to which you can have the automated alert emails sent.




Resources for Your Practice
Cat Pain 1Q Dashboard

A visual overview of how the Cat Pain 1Q
digital tool seamlessly integrates
with Zoetis Petcare Pro

ZOETIS PETCARE PRO

Dashboard > Cat Pan1Q

cat pain (#IQ § Invite a CoEy Client Vet Team Cat Owner
Client * mail* Guide Quick Guide
4

DASHBOARD

WELCOME VETERINARY HOSPITAL!

Ready to use Cat Pain IQ in your practice? This dashboard contains everything you need to get started and stay up to date with your
clients.

If this is your first time using the Dashboard, please take the following easy steps to ensure you're set up for success:

INSTRUCTIONS (]

Enables you to change your notification,
viewing, and data preferences.

16o to your settings
+ Verify your Contact Information is current
+ Confirm you've specified the right email address for receiving notifications

2 Engage your clients in the program through any of the following methods:

Opens your local email to send

Send the Invite a Client* email

a pre-populated invitation email
to your client.

Copy Client Email* into your practice email
Share the Cat Owner Quick Guide

3 Once you've taken care of these steps, use this Dashboard to:
« Track client results
+ Review client videos and plan next steps

You have the option to copy and paste our ——
prewritten content into your practice email.

Opens up a PDF of the Cat Owner Guide. ———

You can click here to view the
Instructional Video for your practice.

s
Questions? You can review our Vet Team Guide, watch our Instructional Video, or email us at USPetcareDigitalOperations@zoetis.com.

Viewed / Needs
SUBMITTED VIDEQS AND RESULTS
m Reoet Doy | sssomises | OARESULTS: iy showin signs —— esion

Viewed On:
0310/22

Elutty Date Submitted: 5 =,
Fallon Brady OARESULTS:  May not be showing signs VIEW DETAILS

Mr Meow Viewed On
Date Submitted: 2
Rachel Jones P OARESULTS:  May not be showing signs. VIEW DETAILS 03/00/22

Your client’s videos that are
successfully analyzed by Cat Pain 1Q will
be automatically uploaded here for review.

Your client’s videos that were not
successfully analyzed by Cat Pain I1Q
will be automatically uploaded here

§ydnevsmilh‘ ‘omsum; My not b showing signs wewoeris | ofe | B

Judy Pattin | > OARESULTS: oy be shoving signs vewoeraes | o8 | e ey
OARESULTS:  May not be showing signs viewoeTALs | egle T
OARESULTS:  May not be showing signs viewoeras | ogbe | AW

OARESULTS:  May notbe showing signs vewoerans | oghe |yt

OARESULTS:  May be showing signs VIEW DETAILS usmwvmw

smandon | DateSubmittd
Wia Spartow | . ovaerzz ’omsum: g i SR

Viewed On:
03/08/22

& Foged ol [prviows JR 2 [s ¢ [ [o ] ex ]

for your reference.
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Filter/Sort options.
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Download a copy of the Cat
Owner Quick Guide you can
share with clients.

This opens up a PDF of this guide.

Selecting this takes you to
comprehensive patient record.

Videos that are new or still need to
be reviewed will be flagged.

Note: The Cat Pain IQ Dashboard is
only available on desktop. It can’t be e
accessed via mobile.



Resources for Your Practice
Cat Pain 1Q Patient Record Detail

This information is automatically
populated from the content your
client enters into Cat Pain 1Q.

This is the result of
the video analysis.

= Z0ETIS PETCARE PRO

DASHBOARD
SUBMITTED VIDEO WITH RESULTS VETERINARIAN EVALUATION

's Name: Regis Busch This section is optional, but we would appreciate you completing it after
LSS R ko conducting your physical exam
Sharing your diagostic assessment helps the artificial inteligence (A1) tool
Cat's Name: Happy Nut “learn and allows for increased sensitivity as more data is provided.

‘ @ 0ASuspected
Last Updated Status Screening Result O 0ANot Suspected

O Undeterminded

This is the video that was analyzed.
We encourage you to review this
with your client as a part of the
cat’s exam for OA pain.

cat pain (BIQ]

T T"T° 03112022 Analysis Complete ® Positive
DATE OF OFFICE VISIT ‘
Patient Video
Weight (optons) s
BODY COMPOSITION
Underweight 1deal Orerweight
O L ©)
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Use this space to capture additional findings/ cbservations:

How Cat Pain 10 Checks for Feline 0A Pain

Using a video of you client's cat, Cat Pain IQ uses artifcial intelligence to compare
the cat's movements with that of healthy cats to check for signs of OA pain. Cat
Pain 10 cannot diagnose OA n cats and is not intended to replace your chents’
discussions with you.

1 got inconsistent results. Why?

1f you notice results with your physical exam that are inconsistent with
Cat Pain IQ, it may have happened because the video didn't capture an "

activity that can be screened for OA pan Need to add this content into the cat's medical records?
T ————— Click the button below to copy a kink to this page into the cat's medical records
take another video, or follow-up with you to schedule a discussion

This section is optional but

we would appreciate you
completing it after the patient’s
physical exam. Sharing your
diagnostic assessment helps
the Al tool “learn” so it can
become more sensitive to
analyzing future data.

Click this button to copy
a link to this page into a
cat’s medical record.



Engaging Your Clients With the Program

Client Invitation Email
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The pre-populated email,
available on the Zoetis
Petcare Pro Dashboard,
is ready to be sent from
your practice email. The

content can also be copied
and pasted. It provides an
introduction to Cat Pain IQ

and encourages your clients

to learn how to use it.*

Cat Owner Quick Guide

.=

[cat pain SIC]
Could Your Cat Be in Pain?

Find Out How
Cat Pain IQ Can Help.

How Does Cat Pain IQ Work?

Zoetis

An easy-to-follow guide
you can give to cat
owners to coach them on
how to use Cat Pain IQ.
This guide is available
in both digital and
print formats.

Written Instructions for Taking a Video

Stop 2: Toke Video

Located within the “OA
Screening” section, this provides
step-by-step instructions to help

cat owners successfully take
videos that can be analyzed.

*The materials provided herein are being made available to you as a courtesy. You may not use any
of the materials in a manner that would imply Zoetis’ affiliation with your services, and the use of
the materials in and of themselves does not create any business or professional services relationship
between you and Zoetis. You represent and warrant that your usage of the materials will comply

with all applicable laws, including all applicable advertising, data privacy, and anti-spam laws.




Frequently Asked Questions

How does Cat Pain IQ work? How does it check for OA pain?

Cat Pain 1Q screens for signs of osteoarthritis (OA) pain by analyzing how a cat moves. Using a video
of your client’s cat, Cat Pain IQ uses artificial intelligence (Al) to compare the cat’s movement with that
of healthy cats to check for signs of OA pain. This is not a medical diagnostic tool and is not intended
to replace discussions with an animal healthcare professional.

How do | invite a client to use Cat Pain 1Q?

You will be provided an email that is within the Zoetis Petcare Pro Dashboard under “Invite a Client.”
You also have the option to copy and paste the prewritten content into your practice email.
This email will provide your clients with all the information they need to explore Cat Pain IQ.

How do | set up a Zoetis Petcare Pro account?

Visit pro.zoetispetcare.com and “Register Now.” When creating an account you’ll need to complete
the required information fields. Your practice Account Number can be located on your Zoetis Account
Statement, in the “Bill To/Payer No.” section.

NOTE: If you don’t have an account number, please contact us to get set up at 1-888-ZOETIS-1
(1-888-963-8471) and select option #1.

How do | get started on Cat Pain IQ if | already have a Zoetis Petcare Pro account?
If you already have a Zoetis Petcare Pro account, it’s easy to enroll in Cat Pain 1Q.
Just take the following steps:

* Login to your Zoetis Petcare Pro account

* Go to Organization Settings

* Go to Integration tab

* Click “Enroll”




Frequently Asked Questions (continued)

What information is available in the Cat Pain IQ Dashboard on Zoetis Petcare Pro?
The dashboard provides everything you need to track a patient’s progress:

* Submitted videos and screen results for each cat * Ability to invite clients via email to use Cat Pain IQ
* Patient profile from Cat Pain |IQ * You can adjust how you’d like to receive
* Your evaluation and notes for an OA diagnosis notifications in Organization Settings

How do | review cat owner videos and Cat Pain IQ results?

All submitted videos and their results are automatically uploaded into your Cat Pain IQ Dashboard
for your review.

What does a “May be showing signs” result mean?

A cat might be positive for OA pain if you get a “May be showing signs” result. The cat owner will be
encouraged to make an appointment to have their cat examined by you. This tool cannot diagnose OA
in cats and is not intended to replace your client’s discussions with you.

What does a “May not be showing signs” result mean?

A cat might be negative for OA pain if you get a “May not be showing signs” result. Cat owners will still
be encouraged to monitor their cat for signs of OA pain. This tool cannot diagnose OA in cats and
is not intended to replace your client’s discussions with you.

Who can | contact for technical support?
For support, please email USPetcareDigitalOperations@zoetis.com.

References: 1. Based on the Musculoskeletal Pain Screening Checklist (MiPSC) © 2019 North
Carolina State University. 2. Data on File, November Pet Owner 2018 KG Marketsense, Zoetis Inc.

Based on the Musculoskeletal Pain Screening Checklist (MiPSC) © 2019 North Carolina State University. °
All trademarks are the property of Zoetis Services LLC or a related company or a licensor unless Oetls
otherwise noted. ©2023 Zoetis Services LLC. All rights reserved. ZPC-01187R3





